ARCHWAY SALES INC.

4155 MANCHESTER AVENUE

ST. LOUIS, MISSOURI 63110-3823
PH 314.533.4662 FX 314.533.3386

February 7, 2007

We have been a member of the NACM since February 2004. In
addition to being a member of the Chemical Industry Credit Group
meetings, | have also used the NACM on soimie of imy more difficult
collection problems. The forms for submitting a customer for
collection are easy to fill out and submit online, via facsimile or by
mail. Immediately upon submission | was contacted letting me know
how the NACM would proceed to collect my outstanding balance.
The staff has always been friendly, courteous and extremely
knowledgeable on the collection process. | was given timely updates
on the progress of the collection effort. The fees are below the
industry standard. They also offer collection aides prior to the final
step of turning the customer over for collection.

I would highly recommend the use of the NACM for all your collection
problems.

Sincerely,

Mary Rainwater
Credit Manager
Archway Sales Inc.
4155 Manchester Ave.
St. Louis, MO 63110
314.533.4662
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