Tom,

We have used NACM for many years to do our collections, and many other things. We receive
phone calls daily from other collection company's wanting our business, but we faithfully stay with
NACM. The reason we are so devoted to NACM is because they are not your normal collection
agency. NACM not only collects your bad debt, but they teach your credit analysts how to do the
same through all of the educational programs and seminars. | don't know of another credit
collection agency that offers such a wide variety of products as NACM. | have to admit that we
have tried some of the other collection agencies, but have found that they do not work the
account like NACM does. NACM is a partner with us in credit and collections, they are not just
trying to get our accounts to earn collection fees.
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