
 
 
 
Dear Tom: 
 
I am really happy with the reporting service I have signed up for through NACM.  It 
was very easy to get set up and I now have a wide variety of reports to choose 
from.  I have had to call customer service for technical help and have found them to 
be quick on solving the problem.   Any billing questions or problems, Carol was 
quick to resolve the problem. 
 
I have such a wide spectrum of new accounts, some opened 1 month to having 
been in business for over 40 years. I can select whichever report would be 
beneficial for the application I am working on.  I like having a choice, being able to 
get as much information that I might need. 
 
I would recommend any credit department to check into the services offered by 
NACM.  I am sure you would find the reports that would best work for you as well. 
 
Thank you Tom and Carol, as always, it’s a pleasure to do business with you. 
 
Sincerely, 
 

 
 
Gloria Howard 
Credit Manager 
Community Wholesale Tire, Inc. 
Direct line 314 418-5131 
Fax 314 418-5103 
Email  ghoward@communitytire.com 
 


