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Sailing Over A Recession

About the Conference

The National Association of Credit Management (NACM)
Gateway Region affiliate and the Midwest School of Credit
are proud to host this year's NACM Central Region Credit
Conference, SOAR (Sailing Over A Recession), from September 15
- 16, at the St. Charles Convention Center, St. Charles, MO.

This year’s program includes over 20 educational sessions on a
variety of topics designed for experienced credit and financial
professionals, as well as those new to the industry.

This premier annual educational event offered exclusively by
NACM Gateway Region will feature credit and financial experts
from across the country who will present relevant information to
attendees on today’s critical credit topics.

On behalf of the NACM Gateway Region Advisory Board,
management and staff, we hope you will join us at this important
event. You don’t want to miss what this year’s meeting has to
offer —Register today!

Why Should You Attend

Learn from experienced instructors from across the country, who
are experts in their fields.
° Visit the exposition showcasing the latest products and
services available to improve your job performance.
° Network with your peers.
° Reconnect with old friends while making new ones.
° Earn Continuing Education Units, CCE recertification points
and CICP recertification points from the educational sessions
you attend.

Your Registration Package Includes:
* Continental breakfast
* General sessions
e Concurrent educational sessions
* Morning and afternoon breaks
* Exhibit Hall entry and contest
* Lunch

* Cocktail reception on Wednesday

Location

St. Charles Convention Center
One Convention Center Plaza
St. Charles, MO 63303

Hotel Accommodations

Hotel reservations can be made at the Embassy Suites Hotel &
Spa by calling 636-946-5544. Please identify yourself asa NACM
Gateway Region Credit Conference attendee to receive the special
conference rate of $129 per night. The cut-off date is August 15,
2010. Reservations received after this date will be accepted on a
space and/ or rate available basis.

Methods of Registration

Please choose one of the following methods to register for the
this year’s Conference. Full payment must be received with your
registration.

New This Year!
Asyousail over the recession, take advantage of these team discounts:
° 5 -9 attendees receive a 10% registration discount.
One coupon per person is valid.
° 10 or more attendees receive a 20% registration discount.
Two coupons per person are valid.

Fax

Complete the enclosed Registration Form and fax it to the NACM
Gateway Region Education Department at 636-680-9219. Please call
Kathy Berendsen at 800-935-6226, ext. 6410 to make your payment.

Mail

You may send your completed Registration Form with payment to:
NACM Gateway Region Headquarters

Attn: Credit Conference Registration

3005 Tollview Drive

Rolling Meadows, IL 60008-3708
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Please choose only one session per time frame.

Wednesday, September 15

8:30 - 9:30 a.m. General Session - Jerry V. Teplitz, JD, PhD
Increasing Your Personal and Professional Power to New Levels of Excellence

10:00 - 11:15 a.m. U Your Management Success Formula

1 There’s Much More to Your Association
Than you Know

U Financial Statement Analysis I

11:30 a.m. - 12:45 p.m. U International Financial Reporting Standards:

Current Perpectives and Timeline

U Overcoming Objections to Intiating UCC
Filings Into Your Business

U Financial Statement Analysis II

1 Wisdom for Credit Professionals —20s and 30s
1 Wisdom for Credit Professionals —40s and 50s
1 Cash Flow

2:00 - 3:15 p.m.

3:45 - 5:00 p.m. U SOX 404 — Balancing the Cost and Benefits of
Compliance
U Eye on the Hill

U Case Study

5:00 - 6:00 p.m. Cocktail Reception

Thursday, September 16

8:30 - 9:45 a.m U 101 Reasons We Aren’t Getting Paid
U Making Sense of Credit Reports

U Doing Business Internationally on an
Unsecured Basis

10:15 - 11:30 a.m. U 102 Ways to Get Paid
U Maintaining Your Career Edge Part I

U Doing Business on a Secured Basis

1:00 - 2:15 p.m. U Tools of the Trade
U Maintaining Your Career Edge Part IT
U Fraud

2:15 - 3:15 p.m. General Session - Walter C. Easter, CFO

A Conversation With a CFO

3:15 p.m. Networking Event - Cash Bar

Attendee Information

Name

Company Name

Address
City State Zip
Phone Fax

E-mail (an e-mail confirmation will be sent to attendees)

Payment Information

Please use this registration form as your invoice.

* Payment must be received prior to August 15, 2010.
* Cancellation deadline for a full refund is September 1, 2010.
e Cancellations received after September 1, 2010, will NOT be refunded.

Registration Fee
Two-Day Registration

Members $299
Non-Members $598
One-Day Registration

Members $179
Non-Members $298

Discounts
® Two coupons are valid for attending both days, and only one coupon is
valid for one-day registrations.
¢ 5 -9 attendees receive a 10% registration discount.
One coupon per person is valid.
® 10 or more attendees receive a 20% registration discount.
Two coupons per person are valid.

DYes, I am interested in donating to the MSC Silent Auction. Please call.

U1 would like to donate $ to the Robert L. Vodraska Scholarship Fund.
Please add this additional amount to my invoice.

Coupons $

Donation $

Total Cost $

Payment Methods

D Check Enclosed Payable to NACM Gateway Region
Mail to: 3005 Tollview Drive, Rolling Meadows, IL. 60008

Q Charge $ to my credit card

For security reasons, please do not fax your credit card number. Fax this Registration
Form to Diane Thompson at 636-680-9219, and call Kathy Berendsen at 800-935-6226, ext.
6410 to make your payment.

Staff Use Only

Registration Form Submission

Fax to: Mail to:
Diane Thompson NACM Gateway Region Headquarters
636-680-9219 3005 Tollview Drive
Rolling Meadows, IL



Driving Directions

St. Charles Convention Center
St. Charles, MO

From East (St. Louis/Airport)

Take Interstate 70 west over the bridge to St.
Charles. Take the second exit after the bridge,
5% Street South (Exit 229A), and go to the first
light at Veterans Memorial Parkway and make
a right turn. Travel one mile to Fairgrounds
Road and make a left. The Convention Center
will be immediately on your left.

From Southeast (Clayton/Kirkwood)

Take Interstate 270 North to Highway 364
(Page Road). Go west on 364 (Page Road
Extension) approximately six miles and take
the second exit after the bridge at St. Charles.
Stay to the right and go to Highway 94, which
intersects Veterans Memorial Parkway just
before Interstate 70. Turn right and head east on
Veterans Memorial Parkway. Go one mile and
turn right on Beverly Street. The Convention
Center will be immediately on your left.

From West (Kansas City)

Take Interstate 70 east to St. Charles. Exit at 5™
Street (Exit 229) and veer right at the end of the
ramp. Go to the first light, which is Veterans
Memorial Parkway and make a right. Travel
one mile to Fairgrounds Road. The Convention
Center will be immediately on your left. Make
a left onto Fairgrounds Road.

From Southwest

Take Interstate 64 State Highway 40 to State
Highway 94. Go north on Highway 94 to St.
Charles. Highway 94 (First Capitol) intersects
with Veterans Memorial Highway just before
Interstate 70. Turn right and head east on Veterans
Memorial Parkway. Go one mile and turn right on
Beverly Street. The Convention Center will be on
your immediate left.

From North

Begin at the Interstate 270 loop to Interstate 70 and
head west. Take the second exit after the bridge,
5% Street South (Exit 229A), and go to the first light
at Veterans Memorial Parkway and make a right.
Go one mile to Fairgrounds Road. The Convention
Center will immediately be on your left.




NACM Gateway Region

Products and Services

NACM Gateway Region is pleased to offer the following products and services.
For more information, or if you have any questions e-mail info@nacmconnect.org.

Commercial Collection Services
e Electronic Claims Placement
* Maximum Dollar Recovery
* Personal Service

Education
* Workshops and Seminars
* Webinars
* On-Site Training

Midwest School of Credit

* Annual Credit Conference

* Professional Designation Programs
* Self-Study Courses/Exam Reviews
* Credit 101 and Credit 102 Courses

Credit Group Services
* Deduction Information Group
* Industry Credit Groups
* Online Credit References
* SAP Users Group
* Sungard/GET PAID Users Group
* International Credit Professionals Group

Publications
* Business Credit Magazine
* Gateway to Credit Newsletter

Credit Reporting Services
* Commercial Credit Reports
* Consumer Credit Reports
* Employment Screening
* International Credit Reports

Staffing Services
* Temporary Positions
* Temp-to-Hire
* Direct Hire

Other Services
* Billing Solutions Services
* Cash Flow Solutions
* Check Guarantee Services
* Credit and Deductions
Management Software
* Credit Card Processing
* Credit Insurance
* Credit Risk Management
* Critical Document Management
* Electronic Funds Transfer
* Online Bill Pay
* Retail Account Monitoring
* UCC and Mechanics Liens Filings
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